
Technology Edition
Entering The 
Everything-Data Decade 

The Hotel Yearbook
Foresight and innovation in the global hotel industry



hotelyearbook.com 3

Introduction Dear Readers, 

Welcome to the 2024 Technology Edition 
of The HOTEL Yearbook (HYB), heralding 
the dawn of the Everything-Data Decade in 
the hospitality industry. This era promises 
transformative technological advancements 
that will reshape how hoteliers operate 
today and in the future.

At the heart of the data & AI revolution 
are data-centric innovations and open 
architectures, enabling seamless data 
exchange across various technology 
platforms. Effective data management is 
now essential for every aspect of the hotel 
business. No hotelier can escape the data 
revolution. Resistance is futile - but highly 
inefficient.

This upcoming decade presents 
significant challenges and opportunities 
for suppliers of hotel IT solutions. The 
challenge lies in developing and integrating 
sophisticated AI-driven systems that are 
secure, scalable, and easy to implement. 
By providing innovative solutions that 
enhance operational efficiency, enrich 
guest experiences, and enable data-driven 
decision-making, suppliers can establish 
themselves as indispensable partners in the 
hospitality industry’s transformation.

These are thrilling times, and the 2024 
HYB captures this dynamic landscape with 
topics ranging from IT investment and 
data management to revenue generation, 
hotel operations, security, and property 
management systems. Contributions from 
diverse thought leaders, practitioners, 
and academics offer valuable, actionable 
insights. Our popular DOs and DON’Ts 
sections provide practical guides and 
training aids on numerous topics, enhancing 
the utility of this edition.

On a personal note, as we embark on 
this exciting journey into the Everything-
Data Decade, let’s remember that at the 
core of all these advancements lies our 
commitment to creating unforgettable 
experiences for our guests. Here’s to a 
future where technology and hospitality 
walk hand in hand, elevating the industry to 
new heights.

Welcome to the Everything-Data Decade!

Terence Ronson
2024 Guest Editor

Henri Roelings
HYB Publisher
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International Hotel Technology Forum 
Asia 2024 (AHTF)
Nov 12 – 13, 2024
Pan Pacific Singapore

Hotel Technology Forum (HTF) 2024
Nov 18 – 20, 2024
Rancho Palos Verdes

The Phocuswright Conference
Nov 19 – 21, 2024
JW Marriott Phoenix Desert Ridge 
Resort & Spa

HSMAI Middle East - Commercial 
Strategy Conference
Nov 26 – 27, 2024
Conrad Dubai

HSMAI Europe Revenue Optimization 
Conference
16 Jan, 2025
London

HEDNA Global Distribution 
Conference: North America
Jan 27 – 29, 2025
Catamaran Resort Hotel and Spa

ITB Berlin 2025
Mar 4 – 6, 2025
Messe Berlin

International Hotel Technology Forum 
2025 (IHTF)
Mar 18 – 20, 2025
Lisbon

HITEC DUBAI
May 27 - May 29, 2025
Dubai World Trade Center

HITEC® 2025 Indiana
Jun 16 – 19, 2025
Indiana Convention Center

HITEC® 2024 Charlotte
Jun 24 – 27, 2024
Charlotte Convention Center

HSMAI Americas - Commercial 
Strategy Conference
Nov 25 – 26, 2024
Charlotte Convention Center

HITEC Technology Investment 
Conference
Jun 27 – 28, 2024
Charlotte Convention Center

2024 Hotel Data Conference
Aug 7 – 9, 2024
Grand Hyatt Nashville

Skift Global Forum 2024
Sep 17 – 19, 2024
The Glasshouse, New York

HEDNA Asia Distribution Conference 
Sep 23 – 24, 2024
Siam Kempinski Hotel Bangkok

FHS World 2024
Sep 30 – Oct 2, 2024
Madinat Jumeirah Conference & 
Events Centre

HSMAI Asia - Digital Marketing 
Conference
Oct 10, 2024
Phuket

Hospitality Tech Expo
Oct 15 - Oct 16, 2024
Excel London

ITB Asia
Oct 23 – 25, 2024
Marina Bay Sands Singapore

The Hospitality Show 2024
Oct 28 – 30, 2024
San Antonio, TX, United States

Cvent CONNECT 2024 - Europe
Nov 5 – 7, 2024
Hilton London Metropole

Hospitality Tech
Industry Calendar
2024-2025




